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REFERENCE

Central Pierce Fire & Rescue
SCOPE

Central Pierce Fire & Rescue Firefighter I and II, Hazardous Materials Awareness & Operations test management delegates and personnel.
PURPOSE

To establish and maintain a procedure for arbitration and appeals of Pro Board Accreditation testing. 
POLICY
The Test Control Officer (TCO) on-site representing CPFR shall arbitrate any disputes candidates may have with an evaluator’s grading decisions and/or the evaluation process.
The Test Control Officer shall review the candidates’ complaint and investigate the issue with the appropriate parties on site.
Written Tests

· Written test for certification of existing CPFR personnel can be appealed in writing if failed. This must be done by completing the Arbitration of Appeal Form (attached) and submitting it to the Assistant Chief of Training within ten (10) business days of the date stamped on your notification of test results. If the appeal is denied the candidate may schedule a retest. 
· If the candidate wants to appeal individual questions or procedures. This must be done by completing the Arbitration of Appeal Form (attached) and summiting it to the TCO at the end of the test. If the TCO denies the appeal the candidate may appeal to the Assistant Chief of Training for CPFR in the same manor . The Assistant Chief of Training has the final say on the appeal 
· If in the future outside agency’s personnel are allowed to test. They can appeal the results of a failed written test by submitting the Arbitration of Appeal Form. This will need to be submitted to the Assistant Chief of Training for CPFR in writing within twenty (20) days of the date of the test. If the appeal is denied  the candidate may schedule a retest. 
· If the candidate wants to appeal individual questions or procedures. This must be done by completing the Arbitration of Appeal Form (attached) and summiting it to the TCO at the end of the test. If the TCO denies the appeal the candidate may appeal to the Assistant Chief of Training for CPFR in the same manor . The Assistant Chief of Training has the final say on the appeal 
· Recruits in the CPFR academy that fail a written test for a certification can appeal the results of their written test by submitting the Arbitration of Appeal Form to the TCO at the end of the test. This will need to be done immediately after receiving their scores. If the appeal is denied they will be allowed to appeal to the Assistant Chief of Training for CPFR in the same manor. If this appeal is denied the candidate may retest one (1) time the next day. If the recruit fails again they are subject to release from the CPFR Recruit Academy without the ability to retest. 
· If the candidate wants to appeal individual questions or procedures. This must be done by completing the Arbitration of Appeal Form (attached) and summiting it to the TCO at the end of the test. If the TCO denies the appeal the candidate may appeal to the Assistant Chief of Training for CPFR in the same manor . The Assistant Chief of Training has the final say on the appeal 
Practical Test

· Practical test for certification of existing CPFR personnel. Candidates who fail the practical portion (up to 3 failed tasks) of the test may appeal it by completing the Arbitration of Appeal Form (attached) and submitting it to the TCO. If the TCO denies the appeal the candidate can appeal to the Assistant Chief of Training for CPFR in the same manor, If denied the candidate can request a retest on the same day at the end of the testing process. Candidates who fail a retest can appeal it by completing the Arbitration of Appeal Form (attached) and submitting it to the TCO if it is denied it can be submitted to the Assistant Chief of Training at the end of the test. If the appeal is upheld the candidate may schedule a retest. 
· If in the future outside agency’s personnel are allowed to test. They will follow the same process as a CPFR employee.
· Recruits in the CPFR academy who fail the practical portion (up to 3 failed tasks) of the test may appeal it by completing the Arbitration of Appeal Form (attached) and submitting it to the TCO. If the TCO denies the appeal the candidate can appeal to the Assistant Chief of Training for CPFR in the same manor, If denied the candidate can request a retest on the same day at the end of the testing process. CPFR candidates who fail to pass all practical failed tasks after the same day retakes will be subject to release from the CPFR Recruit Academy.  

Documentation:

The documentation of the complaint should include:

· Candidate name, address, phone number

· Test site location and date

· Certification level

· Issue

· Personnel contacted

· Outcome of Arbitration
· Signature of candidate and Test Control Officer/Senior Evaluator

PROCEDURE
N/A

ATTACHMENTS

Arbitration of Appeals Form

ARBITRATION OF APPEAL ON SITE

Candidate Name:
________________________________________________

Address:

________________________________________________

Phone Number:
________________________________________________

Certification Level:
________________________________________________

Issue: ___________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

Personnel Contacted: ______________________________________________

________________________________________________________________

________________________________________________________________

Out Come From Arbitration:                                                                                   ______________________________________________________       
________________________________________________________________

________________________________________________________________

______________________________
________________________________

Candidate




Test Control Officer/Senior Evaluator







� EMBED Word.Picture.8  ���









Central Pierce Fire & Rescue
Page 1 of 4
Policy 605-Arbitration and Appeal Process
Approved by  ______________


9/17/2009



Fire Chief


      
        

_1153804096.doc
[image: image1.png]






